Appointment Cancellation Policy
289 W Huntington Dr Ste313
Arcadia, Ca. 91007
626-254-1948

Dear Valued Patients,

Your appointment time is reserved especially for you. Multiple skilled professional
team members will be scheduled to assist Doctor for your visit. We proudly provide
quality dental care for all of our patients. With your cooperation, our goal is to
create exceptional visits for all.

Therefore, it is imperative for you to arrive on time. Failure to show up at reserved
time or arriving late impacts our schedule and other patient’s time and quality of
care. We ask you to assist us with this matter.

As a courtesy for our team of professionals and patients, we are strictly enforcing
our 48 hour cancellation policy. All appointments cancelled less than 48 hours
notice will be charged a fee of $100 per hour for Doctor and Hygiene visits, $200 per
hour for Specialists. We appreciate your consideration with this matter.
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